
 

                                                                                                             

Terms & Conditions 

‘The client’ refers to anybody who has registered with Mail4ward or is in the process of doing so.             
‘Mail4ward’ refers to the mail forwarding service supplied by the Mail4ward company. 

 The following Terms & Conditions are deemed to have been read and acknowledged by you upon 
completing and signing the Registration Form 

1. All mail received by Mail4ward on behalf of the client will be held at our office for a maximum 
of two weeks before it is forwarded to the last recorded address provided by the client unless 
otherwise communicated 

2. Registration commences when the first piece of mail is received 
3. It is illegal to send dangerous or prohibited goods by post.  Any negligent or deliberate 

misconduct by, or on behalf of, the client will result in immediate cancellation of the clients 
Registration Fee and Postage Deposit. The client agrees not to hold Mail4ward responsible for 
any and all claims, demands, regulatory actions, liabilities and expenses that arise from 
negligent or deliberate misconduct performed by, or on behalf of, the client 

4. Mail4ward will not be held responsible for any lost, damaged or undelivered mail while using 
the service 

5. Force Majeure- Mail4ward will not be held responsible for any actions out of their control such 
as, but not limited to, Acts of God, strikes, power failure and technological failure    

6. Only items sent by express or registered post can be tracked 
7. All mail is forwarded to you regardless.  Please ensure to cancel all junk mail before your travels 
8. All fees and associated costs deducted from the Postage Deposit can be emailed upon your 

request. 
9. Mail4ward reserves the right to change any aspect of its products, services, fees or information 

contained on the website or elsewhere without prior notice 
10. The client agrees that they use the Mail4ward website and associated pages and links entirely 

at their own risk and assumes responsibility for any risk or loss arising from using the 
Mail4ward site 

11. Mail4ward will not be held liable for any fraud, theft, unauthorized access, technical failure, 
security breaches or other such unwanted actions while using the Mail4ward website or service 

12. Individual users that receive more than a moderate amount of mail may be asked to upgrade to 
the business users account. ‘Moderate amount of mail’ refers to being more than the average 
individual users received mail and is at the discretion of Mail4ward to class a users mail 
frequency as more than moderate 



13. Any mail received after your registration has ended will be returned to sender or for a small 
fee, can be forwarded on to your new address 




